
New Member Information

Get Started Now!

Questions?        1.866.55.HELLO(43556)           support@hellowallet.com

Sign up online at  

hellowallet.com/utc

- AND -

Download our mobile application 

Sign up now! 
We encourage all employees to sign up for a HelloWallet 
account. To learn more and get started today, access 
HelloWallet through hellowallet.com/utc or through Your 
Gateway at www.mydirectory.com/utc. You can also 
download the mobile app by searching “HelloWallet” in 
the app store. 

Welcome to United Technologies Corporation! 
As part of your benefits package, you have access to 
HelloWallet, an online financial guidance website. This 
benefit is being provided to you at no charge and all you 
have to do is sign up online. After registering you’ll be on 
your way to a brighter financial future!  

What is HelloWallet? 
HelloWallet is an easy-to-use online resource designed to 
help you boost your wealth and reach your financial goals. 

What can HelloWallet help you do?

Get Organized: See all of your accounts in one beautiful 
place, updated in real-time

Get Insight: Get a comprehensive assessment and 
pinpoint areas for improvement

Get Ahead: Set financial priorities, pay down debt, and 
save for the future

Is HelloWallet secure? 
HelloWallet uses bank-level security. Account data is 
stored behind multiple levels of authentication and 
security personnel monitor the system 7 days a week, 24 
hours a day. The system is read only, so we do not store 
your account numbers or your banking log-in credentials. 
Furthermore, we never share your personally identifiable 
data with third parties or UTC.   

Why is there a HelloWallet tile on Your Gateway? 
HelloWallet has partnered with UTC and Aon Hewitt to 
easily create a direct connection to your UTC Savings 
Plan accounts, which will enhance your HelloWallet 
experience with more data and insights about your 
financial life. By creating your HelloWallet account 
through My Gateway, you'll be able to track your 
HelloWallet Wellness Score and get direct access to 
your HelloWallet account each time you log in to Your 
Gateway.* 

How much does HelloWallet cost? 
UTC provides HelloWallet at no cost to participants.

*Requires member to opt-in to data sharing and single sign-on. Remember to link your UTC Savings Plan account!




